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Catholic Education Western Australia’s (CEWA) schools and care centres are Christcentred and child focused places of learning for children and young people. We are
committed to being a child safe organisation, where all children have the right to a good
education. Key to this is ensuring the learning environment is engaging, safe and
supportive.
A child safe organisation, as defined by the Australian Human Rights, consciously and
systematically:
• Creates an environment where children’s safety and wellbeing is at the centre of
thought, values and actions.
• Places emphasis on genuine engagement with and valuing of children and young
people.
• Creates conditions that reduce the likelihood of harm to children and young
people.
• Creates conditions that increase the likelihood of identifying any harm.
• Responds to any concerns, disclosures, allegations or suspicions of harm.
The following procedures and guidelines have been developed to support schools,
boarding houses and care services to implement the CECWA Child Protection Policy.
In all decisions relating to child safety, always consider what is in the best interest of the
child or young person.

Catholic Education Commission of Western Australia Child Protection Policy

These procedures apply to all Catholic Schools and care services, including boarding
facilities, early learning centres and out of school hours care in Western Australia.

https://www.education.wa.edu.au/dl/gom614
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Informed by the Registration Standards for Non-Government Schools, effective January 2020 and
CECWA Policy. Applies to ALL employees of Catholic schools and care services including boarding
facilities, in Western Australia. Training delivered by Catholic Education Office will be registered in
MyHR records.
Name of Training

Target Audience

Learning Outcomes

Frequency

Delivery Dur

Standard NGS

Child Protection
Procedures &
Mandatory
Reporting
Training

All staff including
regular
volunteers,
casual relief

- understand the law in
Annually
respect to mandatory
reporting of child sexual
abuse
- Understand the policies,
procedures and practices
that aim to ensure
students safety &
wellbeing

Online

75min

Standard 10.5

Orientation Introduction to
Child Safe
Catholic Schools

All CEWA Staff

- Understand CEWA's
Child Safe Framework
and the Key Practices
'- Aware of how this is
implemented in CEWA
schools and achieves the
National Child Safe
Organisation Principles

Within first
Face to
year of
Face
employment

2.0hr

Standard 4.4

Keeping Safe
Teachers
Accredited to teach the
Child Protection
preventive education
Curriculum
program KSCPC
(KSCPC)
Training Developed for schools to facilitate

Once

7.0hr

Standard 10.6

Annual training
for Schools in
Child Safe
Catholic Schools
Community
Information on
Child Safe
Catholic Schools
Student Code of
Conduct
Facilitation

All Staff

As required

Standard 10.1

Annually

Standard 10.8

As required

Standard 10.7

Community
Information on
Keeping Safe:CPC

Parent
Community

Annually

Standard 10.8

Face to
Face

Parent
Community

Leadership
Teachers
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If you have formed a belief and are a Mandatory Reporter
•

Staff who are mandatory reporters and have formed a belief based on reasonable grounds
that a child has been the subject of child sexual abuse must lodge a Mandatory Report. See
lodging a Mandatory Report.

If you have formed a belief and are not a Mandatory reporter
•

Consult with your Principal or their delegate.

•

If the Principal (or delegate) forms a belief based on reasonable grounds that a child has
been the subject of child sexual abuse must lodge a Mandatory Report.

See lodging a

Mandatory Report.
•

If the Principal (or delegate) is concerned for the child’s safety they should lodge a child
protection concern referral See lodging a Child Protection Concern.

If you have not yet formed a belief
•

Staff that receive information about possible child sexual abuse or form a concern based on
information or observations must consult with the Principal or their authorised delegate
(this will generally be members of the school leadership team). In Early Years and Care
services this will generally be the Director or Nominated Supervisor.

•

The Principal or authorised delegate will involve appropriate supports for consultation such
as the School Psychologist, Social Worker, CEWA Child Safe Team, Employment Relations
consultant, CEWA Psychology Team, Mandatory Reporting Service etc. The Principal should
contact the Child Safe Team in the first instance for assistance on such matters.

•

Following consultation, Staff who are mandatory reporters and who have formed a belief
based on reasonable grounds that a child has been the subject of child sexual abuse have
an obligation to make a mandatory report. See lodging a Mandatory Report.
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•

Regardless of whether a report or child protection concern is lodged, staff should document
all the information they have received ensuring that they write down verbatim as possible
any information verbally given, and any questioning used and ensure that the Principal has
access.

•

Where a Child Protection Concern is likely to be lodged Principals should not interview
students to gather further information without consulting with or advised by Department of
Communities (CPFS.) If unsure contact CEWA Employee Relations or Child Safe Team.

•

For a quick reference summary refer to the Child Safety Staff Member Reporting and
Notification Decision Tree.

•
•
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Staff that receive information about possible child abuse, neglect or Family and Domestic

•

Violence (FDV) or form a concern based on information or observations consult with the
Principal or their authorised delegate (This will generally be members of the school
leadership team). In Early Years and Care services this will generally be the Director or
Nominated Supervisor.

The Principal or authorised delegate will involve appropriate supports for consultation such

•

as the School Psychologist, Social Worker, CEWA Child Safe Team, Employment Relations
consultant, CEWA Psychology Team, etc. The Principal should contact the Child Safe Team in
the first instance for assistance on such matters

Following consultation, if the Principal or authorised delegate has concerns about the child’s

•

safety they can lodge a child protection concern See lodging a Child Protection Concern.
Regardless of whether a child protection concern is lodged, staff should document all the

•

information they have received ensuring that they write down verbatim as possible any
information verbally given, and any questioning used and ensure that the Principal has
access.
For a quick reference summary refer to the Child Safety Staff Member Reporting and

•

Notification Decision Tree.

•
•
•
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If you believe a child is in immediate danger or in a life-threatening situation, contact the Western
Australia Police immediately by dialling 000.

Only staff who are Mandatory Reporters are required by law to lodge
a Mandatory Report
*Note you can consult with the Principal, Child Protection and Family Support (Mandatory Reporting Service 1800
708 704) and/or CEWA Child Safe Team at any point in the process.

1. Before lodging the Mandatory Report ENSURE you have as much of the following
information as possible:
a. As detailed information about the child as possible
• The child’s full name. Correct spelling is important.
• The child’s date of birth.
• The child’s current address.
• The names of the child’s parents include details if parents have different surnames
or other responsible persons.
• List both parents and their respective partners if the child lives in a blended family.
Give as detailed a picture of the family dynamics.
• Include details of any known siblings

b. Grounds on which your belief of child sexual abuse has been formed e.g.
• What the child has said or done to suggest they are being sexually abused.
• If the child has disclosed abuse, what they said happened (verbatim) and who they
disclosed to and when.
• Detail sequence of events and how information came to you, including who was
involved and responses. It’s important to write who gave you what information.
• A description of any behaviours and/or interactions with the child that are of concern,
including frequency and severity of behaviours.
• Include history – anything you have been monitoring, previous incidents, behaviour
of concern etc
• Whether the child has any injury or medical needs.
• Include responses from parents, if applicable
c. The full names of all the people identified in the report and relationship to child – who is
who is important.
d. Include any actions the school has taken – e.g. who they have spoken with and when.
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e. If you are making a report using information given to you from a third party, ensure that
you mention them AND give permission to speak with them

f.

A phone number the MRS can reach you on directly should they require more information,
preferably your mobile number

2. If you believe the matter requires an urgent response (e.g. a child will be going home
after school where the alleged perpetrator also lives), you should first lodge a verbal
mandatory report by calling the Department of Communities - Child Protection and Family
Support’s Mandatory Reporting Service on 1800 708 704.
A verbal report MUST be followed by a written report within 24 hours.
For matters not requiring an urgent response – a written report can be lodged within 24
hours without a verbal report.

3.

To lodge a written report, the preferred method is to
Lodge a Mandatory Report using the Department’s secure Mandatory Reporting Web
(MRWeb) system
https://mandatoryreporting.dcp.wa.gov.au/Pages/MakeaReport.aspx
*Note the MRWeb portal will time out after 60 minutes of inactivity.
Alternately, you may choose to download the form:
http://mandatoryreporting.dcp.wa.gov.au/Documents/MR%20Form%20060209.pdf
And submit it via fax or post:
Fax:
1800 610 614
Post:
PO Box 8146
PERTH BC WA 6849
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4. A receipt number for the report will be provided once submitted. You are required to
record this.
5. Immediately inform the Principal that you have lodged a Mandatory Report. You may
choose to inform them prior to lodging the report.
6. Forward the receipt number and summary of Mandatory Report to the Principal
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Child safety concerns (not child sexual abuse)
If you believe a child is in immediate danger or in a life-threatening situation, contact the
Western Australia Police immediately by dialling 000.
*Note you can consult with the Principal, Child Protection and Family Support (Central Intake Team
1800 273 889) and/or CEWA Child Safe Team at any point in the process.
1. If there is sufficient concern regarding the child’s safety the Principal or Delegate
completes a Child Protection Concern Referral Form (Form 441)
https://www.dcp.wa.gov.au/ChildProtection/Pages/Ifyouareconcernedaboutachild.aspx
2. If urgent, call 1800 273 889 (Metro) or your local CPFS District office (Regional) and provide
as much detail as you can about:
• details about the child/young person and family
• the reasons you are concerned
• the immediate risk to the child
• whether or not the child or family has support
• what may need to happen to make the child safe
• your contact details, so that the officer can call you to obtain further information if
required or to provide feedback.
• You do not need to have all the details about the child or family when you
contact the Department.
To report a concern out of business hours please contact Crisis Care Unit on 9223 1111
or Country free call 1800 199 008
3. METRO SCHOOLS : Principal or Delegate Emails the completed Child Protection Concern
Referral Form to cpduty@cpfs.wa.gov.au or fax to 089218 5686
COUNTRY SCHOOLS: Principal or Delegate sends completed form to the CPFS local district
office.
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Sexting is the sending of provocative or sexual photos, messages or videos. It can also lead to
image-based abuse. This is where an image or video is shared without the person’s consent.

It is against the law to take, keep, send or ask for a sexualised image of a young person who is
under the age of 18 years old, even if they consent. If you are under the age of 18, it is also
against the law to take, keep or send a sexualised image of yourself (for example, a selfie).
This can be treated as child exploitation material and serious legal consequences apply.

Possession and/or distribution of child exploitation material is a criminal matter and likely but
not always a child protection issue. Principals should use their professional judgement or seek
advice.
Image based abuse may be reported to the eSafety Commissioner, as well as to WA Police.

•

Secure the electronic device, if possible, switch to flight mode

•

Advise your Principal, who will report all concerns about issues involving child exploitation
material allegations to WA Police and inform parents of all children involved

•

If you form a belief on reasonable grounds that child sexual abuse has occurred, make a
mandatory report as per procedures, lodging a Mandatory Report.

Support the young person to access information through the eSafety Commissioner on having
the images removed.
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Contact a member of the Child Safe Team to discuss your concern. The Child Safe team can
assist with strategies for managing the behaviour and liaising with parents.

Contact the Child Safe Team to get assistance with formulating a Risk Management Plan for the
student.
If the student is transferring to another school the Principal must follow the Multi-Agency
Protocol for Education Options for Young People Charged with Harmful Sexual Behaviours as
specified in Standard 10.3. The school is to contact the Child Safe Team for more information.
This protocol provides for information sharing between schools in across education sectors.

•

Child Safe Policy Procedures Manual Draft 1.5.docx

16

•

•
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1

Source - https://aifs.gov.au/cfca/publications/responding-children-and-young-people-s-disclosures-abu
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Mandatory Reporting Service
http://mandatoryreporting.dcp.wa.gov.au/Pages/Home.aspx
Available: 24 hours a day, seven days a week
Ph: 1800 708 704
Metro only - Central Intake Team (for reporting child protection concerns)
Available: Business Hours
Ph: 1800 273 889
cpduty@cpfs.wa.gov.au
Regional – Local CPFS District Office
https://www.dcp.wa.gov.au/Organisation/ContactUs/Pages/DistrictOfficeLocationsCountry.aspx
Crisis Care, Department for Child Protection
Available: To report a child protection concern out of business hours
Ph: 08 9223 1111 or 1800 199 008
Family Helpline
Free confidential telephone counselling and information service for families with relationship
difficulties
Available: 24 hours a day, seven days a week
Ph: (08) 9223 1100 or 1800 643 000
Sexual Assault Resource Centre (SARC)
Free emergency service for people aged 13years or over who have been sexually assaulted or
sexually abused recently (within the last two weeks)
Available: 24 hours a day, seven days a week
Ph: (08) 9340 1899 or 1800 199 888
Free counselling service during business hours to support people who have experienced sexual
assault or sexual abuse in the past

Support
Catholic Education - Employee Assistance Program
Ph: 1300 667 700
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A belief formed on reasonable grounds that a child has been sexually abused may
be based on but is not limited to:
• disclosure of information provided by a child or parent/carer;
• disclosure of child sexual abuse by a third party; and/or
• observation of physical and/or behavioural indicators.
The belief may be based on a number of child protection concerns that form the ‘reasonable
grounds’ and may have been documented over time. There is no requirement to provide proof
of child sexual abuse.

A person who has not reached the age of 18 years of age and, in the absence of positive evidence
as to age, means a person who is apparently under 18 years of age.

Occurs when a child has been subjected to physical, sexual or emotional abuse and/or neglect
which has resulted or is likely to result in harm to the child’s wellbeing. It may involve ongoing,
repeated or persistent abuse, or arise from a single incident.

Child pornography or material that involves the depiction of a child in a sexual context or
engaging in sexual activity and at a basic level can include material involving a child in an
offensive or demeaning context or being subjected to abuse, cruelty or torture such as posing
without clothes, and exposure of genitals, anus region, or breasts. It includes a wide range of
formats such as texts, pictures, film, printed or written material.

A concern about the wellbeing of a child based on the observation of indicators or
information that may lead to a concern for:
• the care of the child;
• the physical, emotional, psychological and educational health and/or sexual development
of the child;
• and the safety of the child (s3 Children and Community Services Act 2004).

The Department provides a range of child safety and family support services to Western
Australian individuals, children and their families, from the Kimberley to the Great Southern
regions of the State.
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The Australian Children’s Commissioners and Guardians (ACCG) define a child safe
organisation as one that consciously and systematically:
• creates conditions that reduce the likelihood of harm occurring to children and young
people;
• creates conditions that increase the likelihood of any harm being discovered;
• and responds appropriately to any disclosures, allegations or suspicions of harm.
Refer to Responding to disclosures.

Occurs when a child is exposed to, or involved in, sexual activity that is inappropriate to the
child’s age and developmental level. It includes circumstances where the child has less power
than another person involved, is exploited or where the child has been bribed, threatened or
coerced. It also includes situations where there is a significant difference between the
developmental or maturity level of the child and another person involved.
Some examples are: letting a child watch or read pornography; allowing a child to watch sexual
acts; fondling a child’s genitals; having oral sex with a child; sexual assault (including sexual
touching or vaginal or anal penetration that is non-consensual); and using the internet to find a
child for sexual exploitation

The protection of personal, private and sensitive information. Professional codes of conduct and
CECWA The Management of Confidential Information in Schools & CECWA Privacy policy, reinforce
the importance of protecting an individual’s privacy.

A support document for schools and teachers as they plan, monitor, assess and evaluate
teaching and learning programs that address individual needs such as individual education plans
and individual behaviour plans.

A duty imposed by law to take care to minimise the foreseeable risk of harm to another.

Occurs when an adult harms a child’s development by repeatedly treating and speaking to a child
in ways that damage the child’s ability to feel and express their feelings. Emotional abuse
includes psychological abuse and being exposed to an act of family and domestic violence.
Some examples are: constantly putting a child down; humiliating or shaming a child; not showing
love, support or guidance; continually ignoring or rejecting the child; exposing a child to family
and domestic violence; threatening abuse or bullying a child; threats to harm loved ones,
property or pets.
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Is any behaviour that is violent, threatening, controlling or intended to make a person or family
feel scared and unsafe. Family and domestic violence isn’t always physical. It can happen to anyone,
at any time, no matter their age, gender or sexual orientation. It can happen anywhere, including at
home or at work.
It can cause a person to live in fear for themselves and their family. This can happen even after
leaving the relationship.
Family and domestic violence can include, but isn’t limited to:
•
•
•
•
•
•
•

physical violence
sexual assault
verbal or emotional abuse
controlling behaviour
stalking
technology facilitated abuse
financial abuse

(https://www.humanservices.gov.au/individuals/subjects/family-and-domestic-violence/what-familyand-domestic-violence)

All procedures involving partial or total removal of the external female genitalia, or other injury
to the female genital organs for non-therapeutic reasons. FGM is illegal in Australia

A forced marriage is when a person gets married without freely and fully consenting, because
they have been coerced, threatened or deceived, or because they are incapable of
understanding the nature and effect of a marriage ceremony, for reasons including age or
mental capacity.

The College Manager is responsible for the management and operations of a residential college.
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All teachers, doctors, nurses, midwives, police and boarding supervisors who form a belief of
child sexual abuse during the course of their work, either voluntary or paid, are mandatory
reporters. For the purposes of the legislation, ‘teacher’ is defined as any person registered with
the Teacher Registration Board of Western Australia or with Provisional Registration or Limited
Registration and is working as a teacher. TAFE lecturers who are registered with the Teacher
Registration Board of WA or who have Limited Registration and are working on school grounds
are mandatory reporters.
Staff who have teacher registration but are not working as teachers; are not Mandatory reporters
but are required under this policy to report child sexual abuse to the line manager or Principal.
Non-teaching staff are not mandatory reporters.

Legislation requiring teachers, doctors, nurses, midwives, police and boarding supervisors to
report beliefs of child sexual abuse to the Mandatory Reporting Service of Child Protection and
Family Support. Legislation covering mandatory reporting of child sexual abuse is the Children
and Community Services Act 2004.
Mandatory reporting only applies when a teacher, registered with the Teacher Registration
Board of WA, or boarding supervisor is working in their role as a teacher or boarding supervisor
either in a paid or voluntary capacity. If a belief of child sexual abuse is formed outside of working
hours, when not working as a teacher or boarding supervisor, then there is no legal requirement
to report.
However, a report to the local Department for Child Protection and Family Support office can be
made voluntarily.

When a child is not provided with adequate food or shelter; effective medical, therapeutic or
remedial treatment, and/or care, nurturance or supervision to a severe and/or persistent extent
where the health or development of the child is significantly impaired or placed at serious risk.

A person who makes a referral to the Department for Child Protection and Family Support about
concerns for the well-being of a child and/or who provides information to a mandatory reporter
that leads to a mandatory report.
All staff who are not working in the role of a teacher or boarding supervisor, including school
support staff and school psychologists. Even if the staff member is registered with the Teacher
Registration Board of WA, if the staff member is not working in the role of a teacher, they are not
a mandatory reporter. When reporting child sexual abuse, notifiers (non-mandatory reporters)
are required to follow the procedures for non-teaching staff or school psychologists.
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In relation to a child, is a person who at law has responsibility for the long-term care, welfare and
development of the child; or the day-to-day care, welfare and development of the child.

Occurs when a child is severely and/or persistently hurt or injured by an adult or a child's
caregiver. It may also be the result of putting a child at risk of being injured. Some examples are
hitting, shaking, punching; burning and scolding; excessive physical punishment or discipline;
attempted suffocation; or shaking a baby.

Strategies that promote self-management, emotional awareness and interpersonal problemsolving skills that reduce risk factors and promote protective factors to ensure the wellbeing of
children and young people.

A personal safety program designed to equip children with the knowledge and skills to act in
ways that reduce the likelihood of abuse occurring and help them to report abuse and to seek
help if abuse occurs

The protection from incurring civil or criminal liability or professional misconduct
when providing confidential information concerning suspected child abuse in good
faith to Child Protection and Family Support or WA Police and prescribed authorities
and/or authorised entities. Refer to section 28B of Children and Community Services
Act.

An activity that is organised or managed by a teacher as part of his or her duties.

An unwelcome sexual advance, an unwelcome request for sexual favours or other
unwelcome conduct of a sexual nature. It includes:
• spoken or written harassment, (for example, sexualised jokes or obscene remarks;
• non-verbal harassment (for example, glaring/staring/gesturing in a sexual way), presence
of suggestive or sexual magazines/pictures/posters/etc. on display or contained in a
person's belongings;
• and electronic harassment (for example, sending sexually suggestive comments, obscene
messages or jokes).

All employees of Catholic schools and care centres, including boarding facilities, in Western
Australia.
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